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Abstract

AI Policy is a regular column in AI Matters
featuring summaries and commentary based
on postings that appear twice a month in the
AI Matters blog (https://sigai.acm.org/aimatters/
blog/). Selected posts are summarized in is-
sues of AI Matters.

Introduction
The SIGAI Public Policy goals are to
• promote discussion of policies related to AI

through posts in the AI Matters blog on the
1st and 15th of each month,

• help identify external groups with common
interests in AI Public Policy,

• encourage SIGAI members to partner in
policy initiatives with these organizations,
and

• disseminate public policy ideas to the SIGAI
membership through articles in the newslet-
ter.

I welcome everyone to make blog comments
so we can develop a rich knowledge base of
information and ideas representing the SIGAI
members.

AI Appointments

The Computing Community Consortium
(CCC) announced a new initiative to create
a Roadmap for Artificial Intelligence. SIGAI’s
Yolanda Gil (University of Southern California
and President-Elect of AAAI) will work with
Bart Selman (Cornell University) to lead the
effort. The initiative will support the U.S. Ad-
ministration’s efforts in this area and involve
academic and industrial researchers to help
map a course for needed research in AI. They
will hold a series of workshops in 2018 and
2019 to produce the Roadmap by Spring of
2019.

Ed Felten, Princeton Professor of Computer
Science and Public Affairs, has been con-
firmed by the U.S. Senate to be a member of
the U.S. Privacy and Civil Liberties Oversight
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Board, a bipartisan agency within the execu-
tive branch. He will serve as a part-time mem-
ber of the board while continuing his teaching
and research at Princeton. The five-person
board is charged with evaluating and advising
on executive branch anti-terrorism measures
with respect to privacy and civil liberties. “It is
a very important issue,” Felten said. “Federal
agencies, in the course of doing national se-
curity work, have access to a lot of data about
people and they do intercept data. It’s impor-
tant to make sure they are doing those things
in the way they should and not overstepping.”
Felten added that the board has the authority
to review programs that require secrecy. “The
public has limited visibility into some of these
programs,” Felten said. “The board’s job is to
look out for the public interest.”

FTC Hearings on AI

On November 13 and 14, the Federal Trade
Commission (FTC) held the seventh hearing
in its series of nine planned Hearings on Com-
petition and Consumer Protection in the 21st
Century. From the FTC: ”The hearing will ex-
amine competition and consumer protection
issues associated with the use of algorithms,
artificial intelligence, and predictive analytics
in business decisions and conduct. See de-
tailed agenda. The record of that proceed-
ing will be open until mid-February. To further
its consideration of these issues, the agency
seeks public comment on the questions, and
it welcomes input on other related topics not
specifically listed in the 25 questions.” See the
agenda and more information in the press re-
lease. Comments can be submitted online no
later than February 15, 2019.

AI Safety By Design

Policymakers need to think of AI and Au-
tonomous Systems (AI/AS) as always need-
ing varying degrees of the human role (“hy-
brid” human/machine systems). Understand-
ing the potential and limitations of combining
technologies and humans is important for re-
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alistic policymaking. A key element, along with
accurate forecasts of the changes in technol-
ogy, is the safety of AI/AS-Human products as
discussed in the IEEE report Ethically Aligned
Design, which is subtitled “A Vision for Prior-
itizing Human Wellbeing with Artificial Intelli-
gence and Autonomous Systems”, and Ben
Shneiderman’s excellent summary and com-
ments on the report as well as the YouTube
video of his Turing Institute Lecture on “Algo-
rithmic Accountability: Design for Safety”.

In Shneiderman’s proposal for a National Al-
gorithms Safety Board, he writes “What might
help are traditional forms of independent over-
sight that use knowledgeable people who
have powerful tools to anticipate, monitor, and
retrospectively review operations of vital na-
tional services. The three forms of indepen-
dent oversight that have been used in the
past by industry and governments—planning
oversight, continuous monitoring by knowl-
edgeable review boards using advanced soft-
ware, and a retrospective analysis of disas-
ters—provide guidance for responsible tech-
nology leaders and concerned policy makers.
Considering all three forms of oversight could
lead to policies that prevent inadequate de-
signs, biased outcomes, or criminal actions.”

Efforts to provide “safety by design” include
work at Google on Human-Centered Machine
Learning and a general human-centered ap-
proach “that foregrounds responsible AI prac-
tices and products that work well for all peo-
ple and contexts. These values of responsible
and inclusive AI are at the core of the AutoML
suite of machine learning products . . . ”. Fur-
ther work is needed to systemize and enforce
good practices in human-centered AI design
and development, including algorithmic trans-
parency and guidance for selection of unbi-
ased data used in machine learning systems.

Legal AI

AI is impacting law and policy issues as both
a tool and a subject area. Advances in AI pro-
vide tools for carrying out legal work in busi-
ness and government, and the use of AI in all
parts of society is creating new demands and
challenges for the legal profession.

Lawyers and AI Tools: In a recent study, “20
top US corporate lawyers with decades of ex-

perience in corporate law and contract review
were pitted against an AI. ”Their task was
to spot issues in five Non-Disclosure Agree-
ments (NDAs), which are a contractual ba-
sis for most business deals.” The LawGeex
AI system attempted correct identification of
basic legal principles in contracts The re-
sults suggest that AI systems can produce
higher accuracy in shorter times compared
to lawyers. As with other areas of AI appli-
cations, issues include trust in automation to
make skilled legal decisions, safety in using
AI systems, and impacts on the workforce of
the future. For legal work, AI systems poten-
tially reduce the time needed for high-volume
and low-risk contracts and give lawyers more
time to work on less mundane work. Policies
should focus on automation where possible
and safe, and the AI for legal work is another
example of the need for collaborative roles for
human and AI systems.

AI Impact on Litigation: Litigation is emerging
in all parts of society related to the use of AI.
Understanding the nature of adaptive AI sys-
tems can be crucial for fact-finders and diffi-
cult to explain to non-experts. Smart policy-
making needs to make clear the liability is-
sues and ethics in cases involving the use
of AI technology. Artificial Intelligence and
the Role of Expert Witnesses in AI Litigation
by Dani Alexis Ryskamp, writing for The Ex-
pert Institute, discusses artificial intelligence
in civil claims and the role of expert witnesses
in elucidating the complexities of the technol-
ogy in the context of litigation. “Over the past
few decades, everything from motor vehicles
to household appliances has become more
complex and, in many cases, artificial intelli-
gence only adds to that complexity. For end-
users of AI products, determining what went
wrong and whose negligence was responsible
can be bafflingly complex. Experts retained
in AI cases typically come from fields like
computer or mechanical engineering, informa-
tion systems, data analysis, robotics, and pro-
gramming. They may specialize in questions
surrounding hardware, software, 3D-printing,
biomechanics, Bayesian logic, e-commerce,
or other disciplines. The European Com-
mission recently considered the question of
whether to give legal status to certain robots.
One of the issues weighed in the decision in-
volved legal liability: if an AI-based robot or
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system, acting autonomously, injures a per-
son, who is liable?”

Pew Research Report

Pew Research Center recently released a re-
port “Public Attitudes Toward Computer Algo-
rithms”, by Aaron Smith, on Americans’ con-
cerns about fairness and effectiveness in mak-
ing important decisions. The report says “This
skepticism spans several dimensions. At a
broad level, 58 percent of Americans feel that
computer programs will always reflect some
level of human bias – although 40 percent
think these programs can be designed in a
way that is bias-free. And in various con-
texts, the public worries that these tools might
violate privacy, fail to capture the nuance of
complex situations, or simply put the people
they are evaluating in an unfair situation. Pub-
lic perceptions of algorithmic decision-making
are also often highly contextual . . . the sur-
vey presented respondents with four different
scenarios in which computers make decisions
by collecting and analyzing large quantities of
public and private data. Each of these scenar-
ios were based on real-world examples of al-
gorithmic decision-making . . . and included:
a personal finance score used to offer con-
sumers deals or discounts; a criminal risk as-
sessment of people up for parole; an auto-
mated resume screening program for job ap-
plicants; and a computer-based analysis of job
interviews. The survey also included ques-
tions about the content that users are exposed
to on social media platforms as a way to gauge
opinions of more consumer-facing algorithms.”

EasyChair Policy Issue

We are revisiting an issue raised last June in-
volving data privacy for SIGAI and ACM mem-
bers using EasyChair to submit articles for
publication, including the AI Matters Newslet-
ter. As part of entering a new submission
through EasyChair, the following message ap-
pears: “AI Matters, 2014-present, is an ACM
conference. The age and gender fields are
added by ACM. By providing the information
requested, you will help ACM to better under-
stand where it stands in terms of diversity to
be able to focus on areas of improvement. It is
mandatory for the submitting author (but you
can select “prefer not to submit”) and it is de-

sirable that you fill it out for all authors. This
information will be deleted from EasyChair af-
ter the conference.”

We recommend that to evaluate the likelihood
of privacy protection, one should pay atten-
tion to the EasyChair Terms of Service, par-
ticularly Section 6 “Use of Personal Informa-
tion” to assess better the level of risk if our
members choose to enter personal informa-
tion. Your Public Policy Officer recommends
further discussion among the SIGAI member-
ship about requesting changes in ACM policy.
Please send your views on this topic to SIGAI
officers and contribute comments to the policy
blog.

Larry Medsker is Re-
search Professor of
Physics and was founding
director of the Data Sci-
ence graduate program at
The George Washington
University. Dr. Medsker
is a former Dean of the
Siena College School of
Science, and Professor

in Computer Science and in Physics. His
research in AI includes work on artificial
neural networks, hybrid intelligent systems,
and the impacts of AI on society and policy.a.
He is the Public Policy Officer for the ACM
SIGAI.

ahttp://humac-web.org/
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